SI.No Question Text Answer Choice 1 Answer Choice 2 Answer Choice 3 (optional) Answer Choice 4 (optional)

1 ‘What does the term "Wheeling" refer to in the Theft of electricity Sale of equipment Transfer of electricity Illegal transmission set up
Electricity Act 2003? WBlesrann SipL_([H \DeSTEN S COTRIG 6T through the WpeopWhHD @OSTLTemwiy
WBlestemraL_Lib 2003 6o ‘efieSliir (Wheeling) etesrm @ameo efucmeoT transmission,

THET & MISSDE? distribution system
blesr uflomHmé 608 lesT
NBGwrsb / QBT
Siemiolil epeold
PHIGeZ)

2 The charges for electricity supplied by distribtuion State Commission Central Comission State Government Central Government
licensee shall be fixed by mHleo Db emeTILD WSS e esTLID wmHleo Dirs WSS Dirs
MNiBlBwrs 2_Msmri epootb euphistuHin
DlesrenTs Slibaneor &1 Lesorb wirrmed Hliesorufssiubhid

3 Under which section, can a consumer file a complaint  [Section 42(5) Section 86(2) Section 142 Section79
for grievance redressal? Gfley 42(5) Gfley 86(2) Ofley 142 Ofley 79
o1 flefNedr B @b HmIsTGourii lesremmb @m_funeot
&@om Siées ysi Siefléscomd

4 Under the Act, who is responsible for load despatch at  [Central Government SLDC (State Load SEB (State Electricity Rural Energy Cell
the state level? WSS Dirs Despatch Centre) Board) 261178 DlG5TE &S] Siemioliy
o1bs &1L Niflefesr 1 wmbleo Neo lesr uSliih ety wbleo lesr uSlFefliy wbleo Wlesremr eumflwid
@&weoun(p) wmbleo lesramy eurflwb @&MIOEIL_LUL_(HleTers: LI

5 ‘Which Section of Electricity Act 2003 deals with Section 135 Section126 Section 138 Section 145
offences and Penalties related to Electricity theft Ofley 135 Ofley 126 Gfley 138 Ofley 145
Blebrané &1L tb 2003 61 o1h&0 Glfley BlcsTETT S
SL(H OSTLFUTET G HMBISET HmID
SIUTTSHIS 6T & EDSBIWNETEIDS)

6 National load despatch centreshall notengageinthe |Trading Generation Distribution ‘Wheeling
business of ————electricicty Ui & BB 2 Huss NHCwsDd afi6Sih
Ba&lw Bletr uSlITHSEMIL EWID BIBTEMT  ----reeemonoeeeeee
©5MHleSleb FERIUL & sorL_Tg).

7 In Electricity Act 2003 Which section deals with the Section9 Section 79 Section 84 Section 86 (1) (f)
adjudication of disputes between licenseesand Gfley 9 Gfley 79 Gfleysa Aifleyss (1) (f)
generating companies?
lesrany &L b 200360 6Tihs &L Gifley 2_pHudSwneri
wihHpib eNHIGwWe 2o GubnesflemLw 2_drer &b g
Gaupun(Hesmer &fl QLS GMOIOEL_OUL_(HleTers)

8 Which of the following charges should be included for | fixed charge Actual Electricity Rentorother chargesin | All of the above
the electricity supplied by the distribution licensee Hlemeowneor &1L 6word Supplied Charges respect of Electric Meter |Gu@oo 2_sirer
ANBlGwrs 2_fvgrrmmed aupristiu@ib blerarrsSibhE 2_edoremwwwneot Wlesremy | or electrical plant DiGN6OT S HID
Sledreu(mib &1L cworisefleo 6181 @&t Geuesor (Hib NHBws &1 Lcwrbisar | Blesram BI_Lif Dicocog)

blesr Hlemeow eumL_eme
Si60608) YD HL'_LGoTIHIS 6T

9 SLDC Stands for State Load Despatch State load Demand State load Distribution | State load Demand

6T610.6760.19.8] 6TETUG) 6TE0S & MSSIME) centre centre cente company
wmbleo lesr uSlibgefliy | wmbleo Wlesr s emen wibleo lesr eNHGwina wibleo et & oo BHemen
oW oWIWID oW Hmieueorid

10 ‘What should be the minimum demand for availing 75 KVA 63KVA 100KVA 12 KW
supply under three-phase 3 wire, at 1,000 volts or 22000 |75 @& 6 or 63 Ba ol a1 100 @& o o 12 Ba 68 o1

volts.
1,000 Beureor” Bicoevg) 22,000 Geureor (b emest 3
&b BleTeNHBWTES 68 QUD, & DHEUL & B5Homey

eTelaIeTe) | S(Héas Geuesr (Hib?




n Any Building / premises requiring LT Service Total Floorareaof 900 |Totaldemandof allLT |[1or2 1and 2
Connections shall allot sufficient space free of costto  [sq.mtrsand above servicesin the building  |16boog 2 1wHmib 2
Licensee for installing Transformers, Swithgearsunder |@urés s Lou’ L ugs |exceeds1s0 KW
which of the following conditions 900 &HITBL L whmibd HL_19L_Sl6o 2_direr
BNPEN(PSS et SemeriyseT GHemautiu{Hid D15MHE God 2_siter DO S STPI(REHS
eThHUN(H &L_1q.L_1b/eueTTHSSIHE 6T5H65T SL_1qL LD / GUETT&HLD blesr Semesoriiyaeflesr
Silq LIUemL_uGl6d 1q TTESTEUNTDF 6T, stoedI_ Sl emerr Qs Bxomen 150 KW
Bnieyeushe 2 fostnmessl GurginneT SL_&ems o oflL oiflswns
Booausons R§16586 Gouetor (hHib. SmHsHTD

12 More than one service connection in a door Welding set Commercial Industrial Domestic
number/sub door number will be given if the second @6ucblq b Q&L cucoolls WledT Sevmesoriiy Q@sMHHenemoen T ofii”_ () Ll6sT Someworiiy
service connection is for-——in the same door Semewriy
number/sub door number
R (IH 856 6T6H0T /) 6N 60T & 56| 6T 6807 Gotl60, ST GIOTL_MGUF)

Bletr Seweooroy __ &8 GTESTDTEO Q6T MI&HEID
Guhur’_ L 1hlesr SenemriiLsHer DB &56)] 6160 /5)60 65T
556 oTavoTall6h UPRIGBIU[HID

13 In all Storied buildings irrespective of the number of Ground floor Basement floor First floor top floor
floors, Service connections will be effected normally at - | Hemr orid Bilq G FHoId (P& FOTD Buw6d Fomib
Din6oT S5 DM & &H1_1q.L_higseflenib soemriseiflesr
eradoranlidome WwhHmib et Semesoriygmeflesr
6T 6toT 6ot & &) ShHbsToD lest
SeriILE6T Q&SNS GsM(Hlsasiufpib &L b ___

14 An approach road of not less than-——widtth shallbe |[2m 05m 5m 3m
provided from the public road to the electrical 28 L 05Br_Li 581§ 3B
room/open space earmarked for installation of
distribution Transformer, associated switchgear, sub
station/switching station
BletT SEETILEETE DIEOW 2_6iTem &L 1D /

Dlesrenrs giemm QaTLiyenLw eSiflGwres WlsromiHl
/81emeoot BlesT Hlemeviuib < HwenbMih @ @ &cogibd
D60 & DMIHSUL_&FID Dis60ld — 1BI_LImss
QugIuTenguNeSI(HibH g Diemioi Geuesor (Hid

15 The compelent authority to relax space requrement chairman cum DD(Director Chief Engineer (CE) Superintending
stipulated in Regulation 29(12) & (13)? Managing Director Distribution) Fomoevemwo @uTdlwmer i Enginner(SE)
RWEIG WP 65lS 29(12) & (13) B6d GMUISILIUL_[HleTer | Hemeoeu (10 ) 1919 (W@ coriT (CE) Guhumiemey Guirdlwmeri
8L Baomaucmlu HOTISHINGHE H&S uniibs @ueonasoreno Swd@Geori |eNBHGwnasib) (SE)

Slesmfl wmi?

16 The Point of supply shall be placed within.. mtrs from |50 30 5 10
main entry gate. 50 30 5 10
Slrsneot pieowe)| euruSleSleo SbbHg) ——
|5|'_|_['ras@pds@a'r 1bl65T SemesoTiIy SicoIIW 2_6Ter SL_b
S(1h&85BGeuesr(Hib .

17 Development charges from LT/HT Consumer shallbe | New Service Additional Load Reduction of load both ()& (2)
collected from the applicants opting for y&Hw Blesr Seveoortiy Bledr g6 (&6 LETH Bledr e @& ommUL 1wHmIb 2
LT/HT misiGeaunfiLbl@mibg) Guobun’_ (Hé &1L csrmbiser
____________ ofleorariugnisefl_ib Sbba)

g, 6S&s0U[HID

18 Three phase 4 wire system means 415 volts between phase 240 voltsbetween phases [415 volts between phases |1,000 voltsbetween

WP 6T, 4 HDG DieHIOLUIL 6TETUS) and neutral (WP DT E(OH &E (WP DT E(OH @ phases
WomeT hHpIb Hly” 160 | SemLudled 240 Boureor” | Gowi_uSleo 415 eumeor (P DT E(OTH 6@

SomLBw 415 Geureor”

SomL_udleo 1000@eumeor




19 Consumer/Applicant can avail supply under LTCT Uptonz KW Upto150 KW Upto 50 KW No par on demand
Category for amaximum demand,/load of ... 12 KW aueor 150 KW euemn 50 KW auemr BleiT @5 606165 @) 606501
BIsFGour/ehlesoramriLSTIT S STEID 6THS AHSlSUL_& S606m60
Blesr Bz cmeu/Bleir sremd@ LT eucmauliesr Sip blesr
ANH s s emst Gumeonid

20 The consumer shall be provided with LTCT metering, |50 KW 4000 Watts 112 KW 150 KW
if the connected load or demand exceeds 50 &) eurm 4000 eur 112 & eur 1508 eurr
SomeordaIuL_L DT sieold Dicoeog) hler G5 eme
________ 8@ 15B16 S(HHSTE, HsTGan(HdHE
LTCT ileér @ omaooriiy oupriastiupid

21 The consumer shall be provided supplyat 230 KV fora |Upto3aMVA Above 1o MVA and upto |3MVA to1oMVA Above 50 MVA
demand 3MVA aueor 50 MVA 3MVA s 10 MVA 50 MVA 6@ Guwedo
BsiGeanméd 2_eirer 56T @5 6618 @ 230 10 MVA &@ Bueo whHmib |euemr
KV @6 iblesr efiflGuinssid euprbussiiu_ Geetor (Hid 50 MV A eueor

22 Every consumer shall maintain a power factor of 09 085 075 095
___________ in case of LT supply, 09 085 075 095
RAICEUTH HTHOI(RS S Dl6ST HIETCaNbD STDOIRSS
MNHIG ST Blebrads &) femiu
ugmoflées Geuesor(Hid

23 Every consumer shall maintain a power factor of 09 085 075 095
__________ in case of HT supply 09 085 075 095
R 2 wie(Rss Wi HisiGar b 2 wie(pds
MNHIG ST Bleirads S femiw
ugmoflées Geuesor(Hid

24 ‘Which of the following comes under Miscellaneous Estimate charges Meter related charges Energy charges Demand charges
charges WwHOOL_Ou L Bl @sm_jureor \DlGoTEMT &1°_L_65oTiD Blett @866 &HL_L_cworld
Slebreu(menssTaubMled 618 ST &L cwrhiseflesr S &1L G00TTRIG 61T &1L G00TTRIG 61T
UBEDS)

25 In case of LT supply, the excess demand chargesshall be |Agricultural category Place of Public worship |Industrial category Commercial category
applicable to the consumers other than - NaUsmu acns category QaMPlHETeneo euema: aueila auens
BMPeN(RSS T ABIBWINE S El60, SiFlstiuig wineor lesT Qung euPlun’_{H SLib
Bsomous HI°_ L aoIhiseT — BIsTGauT(HdEU QUITIHHETS) UE

26 For HT services, the adequacy of security deposit is Twice in a year Onceineverytwoyears |Onceinevery six months|Onceina year
reviewed and refixed ... QuBL5 S0 Sretor(H Sresor(b) euHLIH Bm i &0 AMBLSSHS BB OD
2 wiew(pdHs BlebT 606N UILIE (61h 858, MBI (A )] RAHP D RAHP D
@IS O\S5Tem&INeT GUTHIDTET DieTe| SIIUMLe)

@&wou’ G ___ wnIETem&EIUHID.

27 The cost of shifting service,line, structure and Licensee under Capital |consumer under Deposit | Licensee under Licensee under
equipments shall be borne by ‘Works basis. Contribution Works Improvement Works Maintenance Works
WBlett S esoriiLy 6T &1L eoioliy Hmid ewoogeor uasfl L sSleo | (DCW)basis. basis. basis.
2_USTEEITRISENET WITHNICUSHEBTET Cl&F6068 6T Siq UuemL_uGleo 2_finib @&Tems el ubisafiiy | Guwibum’ (K ueil S urmo iy vesfaeflesr
77777777777777 D60 ahaiuplid Qubmeus. (DCW) §I_L_& Sletr Siq (usmL_udleo 2_finid Siq CusmL_udleo 2_finid

g HueoL_uGleo Qubmeui Quibmeui.
misiGeuriaser

28 ‘What is the maximum time schedule for extension of |60 days 3odays 9odays 120 days
LT Service correction involving extension and BTGSeI BTGSeI BIL_&6iT BTGSeI

improvement with Distribution Transformer:
MBI Gws Wledomb i) Semiotiy Gbum(h) whmib Bi_1q.0yy
uewfl Q&g ool Bleir Gomaworiiy G (Hds iSls u_&

HIT60 DI6IT6Y| 6T6IT 60T




29

‘Whenever the licensees receive complaints or the
Licensee found during inspection, meter reading, that
the meter in service connection is not correct or
defective orburnt,the licensee shall replace the meter
after collecting the chargesasapplicable within —
1blest Gomevorilleo 2_airerm BI_Lif U(RSHL HESTEHGeuT

(6] 2 fl i L (v}

60608 oTili
QuDIbBUNE Bicoevg) BL_L T D6 / HeoTé S (H) 6T(Hl&EGD
@ugy sesorLMwtiur_Lreo, 2_fosmm DighH@Efu

&L cohisomord Gseflsg THITL_&5(6Th & &) 6T

Bl wrbhm Geuesor(hib.

7days

7IBTL_&6iT

3odays

30MBTL_&6iT

15days

15[BITL_&6iT

None of the above

Seubmled agidleocmeo

30

‘Whatis the time schedule for EHT supply of
electricity involving commissioning of new substation.
yShw gieoeoor 16T H omeoiud s 1Kl mied), Sig 6T ey evld
FOIaM&Le DGTEMTID UG USHESTET SHT6D

SiL__L_6)65600T 6T65T60T?

180 days

180 [BITL_&6iT

270 days

270 BTL_&6iT

3e5days

365 [BITL_&6iT

300days

300 BIL_&6iT

31

Territorial Engineersshall reply to the consumers
within - for their complaints

SibsHs NrmbHu QurmdluneriaseT HiaiGeuT(hdbE __
- @0t piesi Gounflor e

usloveiflés & Beuctor (o

3odays

30 BTL_&6iT

20days

20 BITL_&6iT

10 days

10 BTL_&6iT

15days

15 [HITL_&6iT

32

what Registeresare to be maintained at section office
related to complaints
Aifley DigvicucossSSleo ysiser @B fune eTeTeor

udlBauphlseir urmofléeiiuL Geuedsr(Hid

Supply related
Bl65T GUIPIEIES 6D

@aTLfuTeT S

Meter Related

B_Lif OsmL_fureorg)

Billing and payment
GleoeSIibi ofhH mitb LesoTiD

Qrgi5 gm0

All the above
BuwB@ov 2_sirer

DT HGID

33

‘What is the time schedule for rectification of voltage
fluctuation complaint while involving upgradation of
HT network?

2 Wi SRS Wit Sieowiicnu CubuhisS Dlerer(Rss
ab snpey ysnisemer sflOFeusHeTeT GBI

DIL_L_6)6m600T 6T65T60T?

within 60 days

60 [BITL_&(6TH & (&) 6iT

within 90 days

90 [BITL_&(61H & (&) 6iT

within 120 days

120 [BITL_85(6Th & &) 6i

within 180 days

180 IBITL_8(6Th & (&) 6

34

The number of days within which the territorial
Engineer of the concerned licensee shall response and
give reply to the consumer who makes complaint in
writing in which site visit is required.
a@j@]ﬂ%ﬁmmnm yami @&inb @5ﬁ@@"®$@, &6IT
D6 (H@ & QF6o60 Beuctoriq i Sieuliub (HE D
UL &5 5160 6758 6m60T HITL_8(6h & &6 FbubSIULT_ L

Qo Slun QurMwireri uSleoeflds Gaieor(Hib ..

15days

15 [BTL_&6iT

20days

20 BTL_&6iT

3odays

30 BTL_&6iT

10 days

10 BTL_&6iT

35

Under which section of the electricity act 2003 are, the
standards of performance specified
Blebrenré &1L (b 2003 61 61H50 Glfley Gl&FweoHImedT

Bblenevser ubHM Gl&e&IWNETEIMS)

Section 57and 58

9fley 57 & 58

Section 42

Gfley 42

Section 86

9ifley 86

Section 126

Gfley 126

36

The Permanenet Earnest Money Deposit canot be
withdrawn by the Tenderers within - Years from
the date of deposit under any circumstances.
BIbEHT (W coauty GsTemscmw QLU Q&g
wrefleSlapiba

,,,,, 1,6001 (Hl65 (015 & & 6TT 6T1HS Fhpiblemeoudigyib G_ur&l

@&FuaIT&H6iT (bu Glu wT,

37

3 Years

3 60T (HaeiT

5Years

5 26001 (HaeiT

7 Years

7 26807 (a6

6 Years

6 6001 (HaeiT

If the contractor doesnot provide the sample within the
stipulated time, the — should be forefeited.
RUUBSSTIT GO L BBrsSlib@6r nSlflemw

UPBIS IGO0 GTEETDTED —-rrmrr udls6o QFE Wt

@euedor (Hid

EMD
(P &ST UEsOTID

eIy 0\&Tems

SD

ungIBTILS O\5TEnE

ASD
&6 (h&H6d UTHIBTOILS
[QFT LY

Nothing

agIbleocmeD




38 If the delayed remittance of by the successful EMD LD SD ASD
tenderer, penal interest at Boards borrowing rate will be |peér uesrid Do SlSEHIUL_L Slewewor daNLSOSTENS | da ([HiG6o UTHISTOILS
levied. oIS TEDES SPoShH [QFALY:Y
@eubdl SQUILIE
Q&g Sleormeo eurflusg Sleir sL_ctr 5 EHE Sleo SUNTHS
OBTena Mg, 6SlsaUIL[HID

39 Liquidated Damages for delay in delivery can be levied |5% 7.5% 10% None of the above
at amaximum of - of contract price. 5% 7.5% 10% Buwhse Bl sTHIOD
@unper eNBIGWTS ST HESIHE RUIUHS chlemeoufico Socme0
SiSlsul_g SpuS([H eTeueeTe?

40 ‘Who has the authority to relax waive oramend anyof [Chief Engineer Superintending Engineer | Board Nobody
the provisions of the TN TR 1991at any time or deemed |gemevemio @umdlumer Guhunieney Qurdlwreri |eurflwio WTHéELb S6ocmeo
necessary.

1991 6tor (i) HONPH () ledr eumfl GL_edor_if (I
W mmufed 6THEHR(1H HSleDWILD DieuEIIDTCOT S8
&BSUU[HID 61HS BBISSINID HoTi S5 / HemEenulg. Q&
B[56 WI[HsHE SIE&TID 2_6rerg)

P In which clause of TN Transparency in Tender Act 3(1) 4(1) 7 9
1998 as No Procurement shall be made by the procuring |3(1) a(1) 7 9
entity except by tender?
1998501pHT(H) GeuefiiucmL g g6sremio GIL_esorLif
&1L 5l eribsulIflelled " @IL_esorLii eyeotb ey Geumy
6Th8 GBSO (L 608 ETHID GI&TET(LF60 1Bl NIeUEDT & S0
Q&inussaL g orerm uflibgicnrdsiur_(Hlererg).

42 The accountant shall review the consumer ledgers, monthly 7days bimonthly 15days
accounts and books in compliance with conditionsof ~ |r&bGHTmID 7 BIL_&6iT B LIBHIGEHEHE R |15 BHIL_&H6T
the agreement and conditions of supply WD
®UUHSSSlesT BlulhsemeoT &6 Wb mIb K GWNa
Blugk (& SE00TTHIS, D 58I
ST d&N6T(iaeHIb HisTGeuri GUGT(HEeT, & 65T é @ &Heir
wHmIb U &shisemer wHIumiie| @& Geueor (Hib.

43 Once tender document is submitted whether the Allowed once within last |Allowed three times Notallowed. Allowed if the tender
tenderer shall be withdraw the tender? date. within last date. DSl e0ULTF) inviting authority
@L_6BoTLIf Dp6u600Tid FFUG&SEIUL_L eL_6dT, soLH B5HeEG R | B8 BaSHd@6r permits.
QLT ST @IL_6sor_emr S(pbult Gum (Wiguon ? WO i EEBOIUHID. |ePeSTMI (WP EOM @_csorL_ii B&m (D

gy Slés0U(HID. DiSlsifl Do Sl smeo

44 In which clause, the commercial conditions have been |15 14 13 12
prescribed in Tamil Nadu Transparancy in Tender 15 14 13 12
Rules, 2000?

2000 Hib 680T1q 65T HOIDH(H GeuefliucmL &65Temin
©IL_cBorL_If R(191h1E (W so>DUSI6d cuexfias (W eom

45 o R B P S s e e PRI RUOSEEES 20,30 30,20 15,30 20, 25
stipulate a minium period of - days for submission of [20,30 30,20 15,30 20,25
contract offers for contracts upto 2 crore and a
miniumum period of - days for contracts above 2
crore.

46 How many days to appeal to the Government, if the 7daysfromthedateof |3daysfromthedateof [10daysfromthedateof [15daysfrom thedateof
tenderer aggrieved by the order passed by the Tender receipt of order receipt of order receipt of order receipt of order
Accepting Authority under section 10. L SlowL & i SlowL & L SlowL & L SlowL &
Gifley 10 it 1 OIL_ctorLif arb i GseTEBHD MHlarfl  (BrafleSpbg 7B _ser  |BrefleSmibg 3mM_ser  |BrefleSi b 10 BT _s6r  (BreafleSBibg! 15 HrL_&eir
GpuNss 2_&areureo GILeorLFHTIT HS(HOS
DICOLHBITE0, HTEMHBIBSHEIL_LD 678 86T BT &6
Bueop smmuT(H Q&1 Geuesor(Hib.

a7 Explanation of EMD? Eligible Money Earnest Money Enquiry Money Earlier Money
EMD uphiSlw eSler ssasin? Deposit Deposit Deposit Deposit

BH5GSInesT ceuliLs (WP oUIYS BTN eflgnrenesr emeuliLd WiHemsIL IS
@518 @518 @518




48 | may be returned to the unsucessful tenderer? materials deposit document Sample
RUUSHS 06T lenL_&a&0EIUDTS GIL6torL (1HdE) FMONEOT&HET smeulyd QgTemns <, 6UCOI TG 6T wr&iflaeir
Slpibu Q& (HlésIu[HID

49 ‘Which one of the Tender Regulation 1991 (Para)13.0 Exemption from Exemption from Exemption from Exemption from
deals with - Payment of EMD Payment of fund Payment of PEMD Payment of Sample
@L_6cBorL_If S S\ 66T 1991 13.0 (UNT) 60 GTEMS EMD oS\ g eflovds@ | Qsnoma S\(pibg cNlevd @ wr&Hif
[GIDI A3 TY: T— iafld 860 ©unieuSleSi(Hibg) 65l aflg; 2oL Q&8

[CELTEEALNIG 8T
Movd@ ieflss60

50 Negotiation is deseribed in regualation - of Tender |200 210 220 230
regulation 1991 200 210 220 230
@L_cBorL_if NS smm 6T 199160 U &reuTTT & 608
@srLiiuns efeunléE b eSSl emm

51 The condtion of supply should not be changed once the (k2 Agreement purchase order ‘Work order civil order
- isissued. k2 @uubsin QBT (LS 6D Dt EHETOT uesfl D1, 66001 Hefoo < cmemr
rrrrrrrrr upBISULL_L OIDE NS mmsemer THmée.L_TE).

52 In which para of TNEB Manualrenting of Board's 317 417 517 617
buildings to Private Persons has been discussed? 317 417 517 617

TNEB s0a@uw(h) 1 @6t eribst usSlufleo, cumfluds
&H1_19_hisHem6T S6TUTIHEE QL c0&s@E 6fl([Hleug) b
G@HIOOIL_OUL_(HeiTers).

53 In which paragraph of TNEB Mnaual lisdiscussed for |426B 436B 466B 456B
Triennial verification of Toolsand Plant. 426B 436B 466B 456B
BIpHI(H lereumiiu e GuwilH
u@S L oo e1ib5 UTITENEL e TMTEIT(HEBE RIH(PEHD
&(mef Wb SwibSld W sfluritusbameor
Pl MM FerMULIL_(HeiTer cor

54 |In which Paragraph of TNEB Manual Lis discussed 267 367 457 467
about the supply and accounting of consumables. 267 367 457 467
BSOHHI[H esteumiiu & Gw(H uGS) 1 6 o1bs umTedico
GUIPTEIS 60 LDH MID HIsT GBI & 6001 & Slco UHMI
8o MUIUL_(hloiTem6oT.

55 Delegations of power to the Superintending Engineer  [50000 40000 30000 10000
forsanctioning of repairing the Departmental vehicle [50000 40000 30000 10000
is Rs.-

BICOM QTS S0 U(RGUTTUUSHE Gbumicmey
Q@uIT ST (1h & @ PTBISILHID HSlSMID erp

56 The monetary powers of Assistant Executive Engineer |2Lakhs 3Lakhs 4Lakhs 5Lakhs
for check measurement of supplier Bills, bills for work |2 601" &b 3 eol_&lb 4 601"_&D 5601"_&ID
done and completed works up to Rs.-—
2_g6f QFEwhHOuTdIuTeT DieuiseT eurbydhE 2 I Ul L
g &a0U_L uellseT whHmib SemeurL QuT(HL_seir
FMiThG HEUCHOTHIGET DieTeSL_omL Fflumise 2_edor_meor
WSS (B eumiby --

57 The rate of - will be adopted for evaluating loss of 20% 18% 19% 224
interest to Board in respect of deviations in payment 20% 18% 19% 224
terms, non payment of Security Deposit, interest free
advance payment etc.

ungIBTUL el G\&TEnE WHmib 6L iqudléocon
(peTuemb QENISGHIuSc0 2_dTer eNSIBmevsemTed
abu@ib e’ g SuSHiscmer &fl QFW - &SNS HD
wEHUSH OFELUOUHSEDS

58 In which para of TNEB Mnaual 1972, it is mentioned 328A 338A 348A 358A
about Lapse of sanction 328A 338A 348A 358A

TNEB Manual 1972 &ebr o181 us SluSlév, Diggyn S
srooreud) ubhn &G UL (HeiTers)?




59 Reimbursement of - expenditure may be incurred in |50% 70% 80% Full
case of accidents to the employees, of ficers of 50% 70% 80% ww
TANGEDCO,TANTRANSCO while performing
dutiessTANGEDCO,TANTRANSCO
21 Pluiser, MiFlsrilser sL_cmisemers GeybuTE
MU B1&&6T eI HUL_L 6D —— GlFcoeSl TG 6T
SHpbu@umedid .

60 Delegation of powers to the chairman is — for 1Lakh 2 Lakhs 3 Lakhs Full powers
rectification of works for Boards Propertiesdamaged  [1&oot_s1d 2 Sool_&b 3 Sool_&bD W SSsnmd
during floods, cyclone.

@eueiterid, gi,mreuefl @ Slweurh dlesr

Bung) BaswemLhs eunflug Slesr QFns g8 scmer

FRO&ILMSHSETET ASGMID - HENEOU(HE S
‘" (oo g

61 what is minimum land required for free agricultural o4acre 0.2acre 03acre o5acre
service connection? o4acre o2acre o3acre o5acre
efeusmu st Seneriy QUIICNSHE S(Hés G WL
& ODHsUL_& Hleob —?

62 III-A(2) Tariff means.? Handloom None of these@emen Power looms Framelooms
II1-A(2) 69§\ uiq. sTGOTUG) - ? &5 5M THIOID &606med oflewas smlaer FU_L& Hla6r

63 If LT Supply isavailed in 20KW then the Fixed charges [two times of LT Supply | sameasLT rate Rate applicable to HT None of the above
shall be .. Category. B1peIpss Siflefesr B1peIpss Sifleflesr Category S5l agIb S6o6me0
BNPeIRSS lest Semaorilibe 120 &.Geur wlest ueh SLLRIE 9188 &1°_L_co1d 2 wrpds Siflefbemeor
QubHM(BHHSTEO Hleweods &1L oI .. aSlemeo
©&FIHSIUL Beuasor(Hib.

64 If a Consumer requested for reconnection of a DC 40% 50% 100% 60%

Service under termination of agreement notice period, --[40% 50% 100% 60%
-of CCarearscanlbe collected in monthly instalmenst.
WBledrgiesonia (i @& uiuLL HisiGeui @UUBHS (Pl
Sidlefliy Q&TH&sIuT_L S6r 1 m) SememTiiy
@anfleored ———iHlopicne &1L 618 ms NSS
aifleo QoIS

65 .For the consumer under bi monthly billing the security | Two times Three times Four times One time
deposit shall be f the proceeding twelve months | &b oL@, APCSTMI L ThIE BTG WL IRIE B LLIBIE,
average.

SmLns W6t 8600188 (H) QFLOL[HID HIsTGeur (HdaTeor
&1IYS CBTERs (Wihews 12 wighseflcr smmafl Sereilco
L TR (1T, S— B(Hds Geauetor(Hib.

66 If the metering of the HT service connectionison the [meter loss copper loss transformer loss None of the above
low tension side - losses will be included in the CCbhill |ileér Dierefluco SpoS@H  |Q&bySSH Blesr Ml SpuShH Soubbleo ergib S6oemeo.
2 w8 HIsTGoun ler Gomeworiitled STHOI(RSS
u@SuSleo leir Diemell GUT(HSSUILL_ () HETS (H)

@&ib QUT(RS! —— SUSH l6sT Hoxré &1 1q 60
BeiisaiuLBeuetor(id

67 Service charges for Cheque dishonoured for LT 250 920 100 200
consumer is Rs.......... 250 920 100 200
wEHINPHS HTBFTENEo QBMLTuNE WiedT HisTFGeumi
BF6m6 HI_L_GTOTDNG CIh---r CUFH60 QFIIL Gouetior(Hiib.

68 .The Distribution License shall maintain system power | 0.85 09 10 095
factor at . 085 09 10 095
ANBGwrs 2_Memwwner lesr smresflemw ..

Diemefiléo &1° 1 muib1 e &G olair(HIb.

69 On completion of temporary supply works the application fee service connection 50% of cost of meter 10% cost of meter
following charges shall be adjusted against the deposit.  |efegoremriu &1L ewrid charges devoluted devoluted
. HH&N1608 1Dl6dT Semeortiy Uil (Lg. G cor Dt Semeooriiyds 50% BL_Lif S(pbu 10% BLI_Lif Slpbu Siefs s
Slebreu(mid &1L awrhiser GriGsuiuL. Geuessr (Hid &1_L_6ooTlD iafls 8 eflemeo eflemen




70 .LPSStandsfor.... Last pay sanction Late payment surcharge |Late paymentsanction None of the above
LPS er661u85651 6NF6UN &1 o W@ D. S s Jigndlés | HMs &L asShaner |sMns &L aosSlhsener | Seubbleo agib &eoemeo.
Ul L e Sluib &6.(HH60 HL_L_GwTid i S

7 The OaM expenses shall be escalated @ rate of 4% 6% 572 None of the above
During 2025.26 4% 6% 572 SeubHhleo argib Seoemeo.
202526 60 & (10) unT. G\F o6 eoThIS 6T ANEsIE
2 Wi HOUL_(HoiTorm g

72 Depreciation rate for land is.... 5% 8% 10% None of the above
HleogSlibaner @sliiomne eSS D e DD, 5% 8% 10% Seubleo agib Seoemeo
73 Esclation applied on tariff for FY 2025.26 is ..... 483% 6% 218% 316%
2025-26 [H5) h,600T1q HEBTEOT LOIGOT &1L T 2_WFOY v 4.83% 6% 248% 3.16%
S GOUHISSIUL_LFI.

74 CPIIndex for April 2024 is.... 190 1867 1926 None of the
2024 gOTed I HS 60T BIsTGouri 6femevds @ MHT_(H 190 186.7 1926 above&oubhlco ergibd
[l po—— ;Y1 Sooemeo

75 Asper Tariff order 202526, LT III A2 Fixed chargesis |77 84 110 Nil
Rs....... KW, month. 77 84 10 argib E6oemeo
BSMHeN(RSS! DT eNESOUL 19 &@ DS EBEIU" L
60608 BL_L_GOOTID Ch e /56U ADMSID @& D.

76 LT Tariff Vis Subsidized by the Government Partially Fully Nil 10%

-BThauRds ASGIU g WDleSTomeHTILD DIT&Ted UGS [CICRTE FgIb Eocmeo 10%
pRISUILHIEDS

77 Power factor compensation for HT Tariff stipulated 075 085 09 080
limit i . 075 085 09 080
2 Wi PSS HIsTCoulis©ohé @ Blsramrenfl SwpushH
HIifsorub QEWIIIUL L IO 6 o @ D.

78 The fixed chargesfor HT EV charging station is Rs......... 608 300 145 304
+KVA /month. 608 300 145 304
2 Wi s Bl6ST ouimés 6ot 1Bledr@eoT b M1 LWESTUML_1g fHesiTeoT
Hlem60d 1L GTID LDTSID REOTNDE OB s 1 Ba.of .ar
G D.

79 ‘What is prescribed time to restore interruptiondueto |3 hours 9hours 12hours 24 hours
individual service connection fault in corporation area ? | 3 wewfl @mib 9 wexfl Gpid 12 ewfl Gmird 24 weA@mHITDd

L SugSlsafleo, seofl @meuflesr et emesorin
u&;“ &M Q& ufli B&UUL_L &HIT60 66
oTeMGNETRY ?

80 The time schedule for shifting of transformer structure |25days 60 days 4sdays 90days
under DCW is -ereee 25 BL_&eir 60 [BITL"_&6iT 45 BUL_seir 90 BITL_&6iT
DCW $I_L i iusmL_uSled, thledrombid) &1L eoticnu
LHMICUBHDHETET SO 6TEY GTEUCUOTE) ?

81 Whether the order for purchase can be split up within | Yes, can split up<=,io Not more than 2 part Not more than 3 part Should not be split up
the power of sanctioning authority? If so how? 615 818G sareToond 2 5@ Wasmoe Ofls5d  |36@ Blsmwe Wsss |OfsssaaLng
QEBTOT(PSH6D DL GO RUILEHE0 ASSTTS SlesT @seiTemeond @seiTemeond
DSBS SHEGeT Giflés (Wi WIT? SIVUIGITETITEO 6T0ILLG.?

82 The rate of supervision charges chargeable to the % 10% 5% 18%
consumer towards recoveries of supervision works(As 7% 10% 5% 18%

per prevailing instructions)

BIsFGeur(méaneor uasilsemer GuhH@smeT(EenHbBUTE)
25651 QuIBL_(H DeuflB(Bibg) aug,6SlsaUL[HID
Buhunicmeus &L corsElesr NSHID eTeoeT6y?

(BHBUTEMSIW HemL (Y mDUSledTULg )




83

How much penalty the distribution licensee has to pay
if the distribution licensee fails to effect new service
connection to the consumer within the period
specified?

G@DOOOI_L &Te0s5ShH @& o HIsiGeun(hé@ uShu bleor
Seneoriiy ouphi@euSleo eNBGwns 2_fliogmri
souleormeo sHiKlGwne 2 Mg eTekeuer ey SUITSHD

©EwI5s Bouctor(Hib?

Rs100 for each day of
default

< @

Rs200 for each day of
default

< @

Rs300 for each day of
default

< @

2 ®
BIEHEHGD erp 100

2 @
BIEHEBGSD e 200

2 ®
BIEHHGSD e 300

None of the above
Gurhae. Ol eTgIeD

Sooemeo

84

‘Whether the Licensee can supply electricity toan
intending consumer who is not the owner of the
premises and has produced a consent letter from the
owner of the premises for availing the supply?
ouerasSlesr 2_flemwnerii Dicoeons @ HIsT Geur(Hé@
Sieui auernssSler 2_flenwwrerfi b bibg) RIS

5195568 CUHOI(HHSTEL T EEDEOIIL| CUPIHISEOMIDT?

S6o6m60

@wid

Never

®RBBuNgIDd

None of the above
Gurhae. Ol eTgIeD

Sooomeo

85

Change of Tariff should be effected within
working days from the date of receipt of application
BI5TGaur@r efatoreworiNs s G5SWSed S(HibG!
Beuemen BITL_&(61H & @ 6T SIS, MHID Gl&iIg)
@& (héa Goedor (Hib.

15

15

30

30

86

Maximum compensation charges payable to the
consumer if the defective meter is not replaced within
the stipulated period is Rs -

GOUEL L &1e0s5 5@ 6T HEiCanhéd UWSLbs
WBI6sT hHMdlemw LTHDIESHI_LT6d HSNGUL_FLONE ¢ - rmrrr
Sus_[H5 O5Tms HIsTICaT(HeE OsT(Hés

@ouctor(Hiid.

1000

1000

2000

2000

3000

3000

5000

5000

87

Maximum compensation charges payable to the
consumer if the new service connection is not effected

within the stipulated period is Rs -

SOOI L &T605ShE 6T HIsTGeu(Hé@E UShu et
SoneTiiL UPBISTENI_ L6 SIEGUL_FDNE eI -~
Sus_[Hs O5Ts HIsTCaT(HeE CsT(Hés

@euedor (Hiib.

1000

1000

2000

2000

3000

3000

5000

5000

88

‘What is the compensation amount to be given to the
consumer if the complaintsin the billing are not set
right by the licensee within the stipulated period ?
Q-
§

SituSleo 2_eiTer Ly T 2_fliogrrmmed

Biterufssiul_L sneodSlib@er sflune
i1 &SUULTSI_L 6D BT Gaun (h&@E auphis

Bouesoriqw SUISL(HS COHTENs GT65TEOT?

No compensation is
required

BYUShH Bsemanicocmneo

Rs200

5 200

Rs300

B 300

Rs750

b 750

89

If a consumer is not satisfied with the disposal of his
complaint even after taking the issue at the higher level,
to whom can he approach?

R HsTGoun GiréHemeoremw 2_wi w1 LSSled o151
@&t Nin@ b 56018 UsTenT Situsleo Spus

D16L W6 606560 6TCHTMITED, DiouIT WITEHIT DIgX)|&60MD?

Executive Engineer

Q@awhHEuTHIwmeTi

Sperintending Engineer

Buhumiemes @urdlureri

Chief Engineer

BHeocmLo @uIdwTeT

Consumer Grievance

Redressal Forum

BHisTCouri @ o Sié@b

WwedTmb

90

The current Tariff order implements CPIlinked
revision of charges based on -

BHBuUTedHW NEBULG 2_&srey CPI amibhs &1L coor
B®555608 o1ibs g CPI oig tusoLufieo
scorsEHSDS?

March 2024 & March
2025

NFE 2024 & IFE 2025

April 2024 & April 2025

arlireo 2024 & erliyeo 2025

Annual WPlLinflation
eupLmbST WPL

RBI Inflation Index
RBI @ HuI@R

CPIInflation rate from April 2024 to April 2025 is
calculated as -

arlired 2024 (p&6o eriimed 2025 euemy CPluswreis e

3%

3%

316%

316%

6%

5.2%

5.2%




92 Validity of charges fixed under Tariff order TONo& |Until 31032026 Until next Tariff Order | Until 31122025 For two years
of 2025, Dt.30-06.2025 3103.2026 auemI B[HSS 2556 UOT 3112.2025 aueor 2 QU(BLTBIG 6T
ANEBUUIG 2_GBTey eTedor 6 of 2025 /30-06.2025 epoold
Hifsorufésiul L &1L s ofledr @& coILILGWITE D
Seolb:

93 Service Connection charge for LT Domestic single- 1070 105 1660 2215
phase from July 2025is Rs. - 1070 1105 1660 2215
2796060 2025 (IPF6D R (1 (YW 66T 651 (h) tledT
S 6TIL|8 (0TH & BITEOT LHGST SEDEOTUIL| 8H1_L_G50TLD O ——

94 Charges for changing LT single-phase meter board from [1070 105 1610 2145
July 2025is Rs. 1070 105 1610 2145
2796060 2025 (IPFH6D R(1h (P EO6oT 65T
S oTlILs 6T &6 hlesTeorem el Leoems
WOMHMICISHSBTET SHI'_L_GOTD M -

95 Installation testing for subsequent inspection (faults)in [150 160 165 200
LT servicesis Rs. 150 160 165 200
BNPEI(PSS DIGST SEOTIEHU D) Wpliiey
@&FWENBHHETET HL_L_GTLD M -

96 Meter Caution Deposit (MCD) for LT single-phase 800 825 1070 1105
from July 2025 is Rs.- 800 825 1070 105
2796M60 2025 (IPF6D R(1H (W EM6oT DI6ST
S ao1liLs o &aiTer Wlereoraredl snauli OFTeme
MCDyers

97 |Reconnection charge for HT service is Rs.— 5355 5525 4280 4415
2 Wi DRSS Wit Semeuoriicnu 1 my e EemeuoTiy 5355 5525 4280 4415
Q@&M(HUIUBHETEOT &H1°_L_600TLD e

98 Consumer meter card replacement if lost.<damaged is 50 5 100 25
Rs. 50 5 100 25
misiGeuri B Li smih (Consumer meter card)
©@aTeEebHSTed / BFSHDEOLHSTEO LMD MIGUSHET T
&1_L_GOOTLD O -———---

99 Registration charge for Hut service is Rs.— 5 10 50 100
&19.608 Dl6T SEOeOTILESSTEOT USle &1L GO0TID 01— 5 10 50 100

100 Name transfer charges for LT other than hutsisRs.—: 645 665 107 220
BNPEN(PSS DT SIS EHES GUIIT MHMD 645 665 107 220

HL_L_60TID (19605 &6 H651T) o1,




